
Extract from Hansard 
[ASSEMBLY - Thursday, 23 June 2005] 

 p3324b-3326a 
Mr John McGrath; Ms Alannah MacTiernan 

 [1] 

COODE STREET FERRY SERVICE 
Grievance 

MR J.E. McGRATH (South Perth) [9.33 am]:  On Tuesday I presented to this Parliament a petition on behalf 
of more than 1 100 of my constituents from the electorate of South Perth protesting about the government’s 
decision to discontinue the Coode Street ferry service.  This matter first arose when I raised a question with the 
Minister for Planning and Infrastructure on 5 May.  I became aware of this matter when some of my constituents 
contacted me.  They found out about it because one of them just happened to be on the boat one day when a 
person steering the boat or taking the tickets or whatever said that the service was about to be discontinued.  I 
raised the question with the minister and she replied that indeed the Public Transport Authority was going to 
discontinue the service.  At the time the minister made the point that the service was not being utilised as much 
as the government would have liked: it operated with an average of only three persons per trip compared with the 
Mends Street ferry with an average of 24 persons per trip.  However, the minister made the point that it was not 
an economic issue.  In fact, her words were - 

The government is not proposing to save any money from this change. 

That begs a couple of questions.  One of the biggest issues that the people of South Perth have with this decision, 
and how it was made, is that there was no consultation.  No-one in South Perth was consulted about it at all: 
whether they would be affected by the service being discontinued, whether there would be more patronage if the 
service were run at different times, or whether there would be more patronage if connecting buses were run to 
the service.  Having no consultation flew totally in the face of everything that the Gallop government has said it 
stands for.  On coming to power the Premier said that this would be a government of consultation; it would be 
open and consult its citizens.  I note that the Premier has spent hundreds of thousands of dollars establishing a 
unit within the Department of the Premier and Cabinet to set government policies and guidelines on consulting 
citizens.  Presumably this was for the purpose of improving the transparency of government decisions; that is, 
making government accountable to citizens by letting them know what it is considering and to improve those 
government decisions.  That is all very laudable.  The Premier himself loudly and proudly announced these 
guidelines, which have been sent to government departments and ministers, as formalising the government’s 
consultation with citizens and stakeholders.  He also said that this would improve service delivery and avoid 
poor policy outcomes. 

However, what did this government, which said it would consult with the people of Western Australia, do with 
the Coode Street ferry service?  We received no consultation at all.  I refer to a media release of 12 May 2004 
from the City of South Perth.  Mayor John Collins, having heard that the Coode Street ferry service was to be 
discontinued - he heard about it only when he was contacted after the matter was raised in Parliament - stated - 

“I am disappointed this decision was made without any consultation what-so-ever with the City. 

“The South Perth ferry services are important to commuters and visitors as well as tourists who want to 
experience South Perth.  The congestion on our roads during peak times, as cars access the freeway, 
leaves us wondering why ferry services wouldn’t be provided to ease this situation,” . . .  

My colleague the member for Murdoch would back me up on that, because he left Bibra Lake at five past eight 
this morning and arrived at Parliament House at 20 past nine. 

Mr J.N. Hyde:  On his bicycle? 

Mr J.E. McGRATH:  In his government car, with all six cylinders.  There is an enormous problem with 
transport, and the government is closing down a ferry service.  The Mayor of the City of South Perth went on to 
say - 

“The Coode Street service ceases to operate during winter in any case and I would have thought this 
would be an ideal time for Transperth to discuss the future of the service with the City and our 
community. 

“The irony is that our City is recognised as a leader in the TravelSmart program - a State Government 
initiative designed to reduce reliance on cars.  So the lack of involvement offered by the State is most 
surprising.  

The mayor is saying that this government, which is going to be so transparent and is going to consult the people 
of Western Australia whenever it makes a decision, has left the people of South Perth out on a limb.  I am sure 
that the minister will raise the subject of how many people will use the service if it is put back into operation.  
Apart from the fact that we had a very strong response to the petition, I have also been contacted by Wesley 
College, which most people will know is a very big school in the South Perth electorate very close to the Coode 
Street jetty.  Next year Wesley College intends for its year 9 students to spend at least one term undertaking a 
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program that will operate from the Western Australian Rowing Club facility on Riverside Drive in Perth.  This 
will take the children into a range of challenging and inspirational environments.  Wesley College has expressed 
an interest in using the ferry service from Coode Street to take those boys to South Perth. 

Ms A.J.G. MacTiernan:  Take them to where? 

Mr J.E. McGRATH:  Sorry - to take them to Barrack Street jetty.  People in South Perth know very little about 
this service because it has not been promoted, it has been run at very inconvenient times, it has been run 
irregularly and it closes in winter.  People’s travel patterns are inclined to be fixed for 12 months of the year.  If a 
transport service closes in winter, of course people will be disinclined to use it.  I ask the minister to have 
another look at this matter, and to use the winter months to do some research, so that the Coode Street ferry 
service will be up and running again next summer.   

MS A.J.G. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.40 am]:  I do not have 
a copy of the petition - I have asked the staff for a copy - but I have seen the front page.  If we were able to get 
all the people who have signed the petition to use the ferry, we would not need to be discussing this matter today.  
The ferry service from Mends Street to Coode Street in South Perth has been used by an average of three people 
per trip.  For a cost of $70 000 we are taking three people per trip to Coode Street.   

Mr J.E. McGrath:  No-one knew it was going. 

Ms A.J.G. MacTIERNAN:  I find that an extraordinary proposition.  If no-one knew it was going, why are 
these 1 100 people so agitated about it - including, interestingly, people who come from Bibra Lake?  I am not 
sure whether the member is suggesting that people from Bibra Lake and Kensington who have signed the 
petition -  

Mr J.E. McGrath interjected.  

Ms A.J.G. MacTIERNAN:  The addresses on the petition include people from Bibra Lake, who are saying that 
they want the Coode Street ferry service to be reinstated!  Frankly, what we have here is a mutually inconsistent 
argument.  On the one hand, the member is suggesting that there is such outrage in the community that 1 100 
people have signed a petition to say that they want the ferry service to be reinstated, but, on the other hand, he is 
saying that the reason no-one is using the ferry service is that no-one knew about it!  No-one knew about this 
service, but now they are all agitating because it has been stopped!  It does not make sense. 

Mr J.E. McGrath interjected. 

Ms A.J.G. MacTIERNAN:  I listened to the member for South Perth in silence.  If the member wants an 
answer, I will give him an answer.  We have been spending $70 000 to provide a service that no-one knew about 
and no-one wanted to use, but now they are all very agitated because they have found out subsequently that 
something they did not know about has been removed!  Let us get real!  The $70 000 that has been saved by the 
removal of this ferry service is being used to improve the frequency of the services from Mends Street jetty.  The 
Mends Street jetty service is used by an average of 24 people per trip.  We believe we can get better value for the 
people of South Perth by increasing the ferry services from Mends Street jetty.  It was, frankly, a no-brainer; we 
knew this would be a much better use of the scarce public transport dollars.  It probably is true that those people 
from Bibra Lake who signed the petition did not know about the ferry service from Coode Street jetty. 

Mr F.M. Logan:  When are we going to get a ferry to Bibra Lake?  That is what I want to know.   

Ms A.J.G. MacTIERNAN:  South Perth has been the area that has been the primary focus of TravelSmart.  
TravelSmart is the most detailed and individualised public transport information marketing system known to 
mankind.  It was commenced in South Perth by the previous government.  The people of South Perth have had, 
more than anyone else in the metropolitan area, very intense marketing of their public transport options.  In fact, 
notwithstanding that we recently did a Transperth refresher course for South Perth, an average of only 3.3 people 
per trip use the Coode Street ferry service.  

Mr T.R. Sprigg:  Tourists use it. 

Ms A.J.G. MacTIERNAN:  Apparently it is mainly the people from South Perth who use the ferry service.  
Tourists do not want to catch a ferry from South Perth to the city at seven o’clock in the morning.  There is 
absolutely no case for continuing this ferry service in its current form.  However, I recognise that there is 
probably a tourism market in South Perth that could be developed.  I am proposing that next summer we try to 
promote this ferry service.  One Sunday morning I actually bicycled over to the Boatshed Cafe, which is on the 
South Perth foreshore, and had a chat with the proprietor about whether, because the ferry service is not working 
as a commuter service, we could perhaps promote it as a tourism service during the summer months.  I believe 
that is a much better idea.  I understand there is also a surf cat hire business on the foreshore.  I am very keen to 
work with both those operators to see whether we can make the Coode Street ferry work as a tourism service 
during the summer months and thereby add value for the broader community, and that is what we will be doing.  
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As I have said, we believe that with all the work we are doing to develop further concentrations of population on 
the waterfront, in around 2007-08 there will be a much stronger case for new ferry services around the river.  
However, at the moment, we believe it makes infinitely more sense to improve the ferry services from Mends 
Street jetty than to spend $70 000 to provide a service that is used by an average of only 3.3 people per trip.   
 


